FACULTY OF ENG S
INEERING
BEI= Somester (CE/ER/EIR/CSE) (AICTE)Main &BL) Examination, October 2021

Subject: Effactive Technical Communication In English

Max. Marks: T0
(Missing data, If any, may be sultably assumed)

Time: 2 Hours

Note: Answer any five questions. (5x2 = 10 Marks)

1 m“‘ﬁﬂfﬂm:ulmﬁmhﬂmhh#ﬂ'lmm
2 Lhtlmmhurﬂmtnmmﬂmwm:mhm
3 What are the formal channels of communication in an organizalion?
4 Lulﬂ'nmaﬂvlwdddlhﬁdmﬁmn. \
5 What are solicied letters? Give two examples. I
6 What is the function of an abstract in a Report? N\
7 What is a Feasibility repart? h\
8 ‘Mmlhihn.ﬁgrﬂﬂmanFﬂhlBuﬂanm?
9 Whal is an Operations Manual? 2
10 How do graphic organisers aid in oral presentaitons?
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PART™g'
Note: Answer any four questions. L ) (4x15 = 60 Marks)

12 (a) Write an emall in about 100 words o the manufaciurer, Mr.Rahul, explaining the
delect in the goods you purchased,
Use ihe foflowing hints; received the goods ordered ~ schedule - 10" Feb (Monday) -
damaged goods — 7 days overall delay - needed urgent replacemant.
(b) Mention some of the do's and don'ts (etiquetie) of email writing,

13 (a) Explain the struclure of @ Manual,
{b) Write -jmq-mmwimlmmmnm.

14 (3) Outline Ihe essential features of a report.
(b) Write a feasibility report on having an auditerium in your college campus,

15 (a) Wrile a note on the various purposes lor which a Sales letter is wrillen, Provida at
least two catch phrases for the introduction segment of a Sales letler,
(b) Oraft a technical proposal to the CEO of BEST company for the purchase and
installation of the equipment. lnven all the riecessary details.

16 (a) Write a memo 1o the staff of accounts department in your organisailon, asking them 1o
attend a training programme lo learn about the new software that the company has
launched,

(b) Elaborate on the different segments of a Memo,
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17 °1h [ Visual aids Is essential (o all Pregantations’. Explain the pie charts below show
demp:wloinihﬂ 18 lo 25 age group use o walch telovision in India in Iwo dilferent years.

Summarise the infarmation by describing tha maln foatures, and make comparisons where
relevant in 200 words.
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